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COMMONWEALTH OF MASSACHUSETTS .', l
Plaintiff, !
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The Commonwealth of Massachusetts (“Commonwealth”) through the: @fﬁce of thé:agﬂ“
,:?, hR '
Attorney General (“AGO”), has conducted an 1nvest1gat1on into allegatlons that GREP P2 ?31% |
' (DU.,: :: ':g
ATLANTIC, LLC (d/b/a Greystar) and PRG SB Investors LLC (“Defendants”) have engagedl%
vl

unfair, deceptive, and unlawful discriminatory conduct at the apartment clomplex located at 4

Lucy Street, Boston, MA 02125 known as “The Andi South Bay” (the ¢ Eproperty ). The property

is owned by Defendant PRG SB Investors and managed by Defendant Greystar

|
Defendants cooperated w1th the AGO’s 1nvest1gat1on The partles have conferred in good

H
faith to resolve this matter. !

As authorized by G.L. c. 93A, § 5, the AGO agrees to accept this Assurance of

D1scont1nuance (“Assurance”) from Defendants in lieu of filing an actlon under G.L. c: 93A, § 4.
il
I ALLEGED VIQLATION S g

. !
' '»1: ;
The Commonwealth alleges that Defendants unlawfully and unfairly, discriminated

against tenants who receive housing subsidies in violation the Consumer Protection Act (G.L.c

93A, § 2) and Antidiscrimination Law (G.L. c. 15 1B, § 4(10)). Without lllmitmg the scope of this

allegation, the Commlonwealth states as follows



Defendants require prospective tenants who receive housing sub:s',idies1 (hereafter
. " - v
“subsidized tenants”) to allegedly pay unfair and unlawful fees. Specifically, Defendants require

subsidized tenants to pay a $500.00 “first month rent deposit™ at or abouit the time they submit

their rental application — before the relevant subsidy provider reviews the application, approves
-the tenancy, or determines the share of the contract rent to be paid by the subsidized tenant. As a
result, subsidized tenants may be required to pay “rent deposits” that exceed the total monthly

- i

rent that they are required to pay under their lease and/or the rules and r'eigulations goVeming the
1

relevant subsidy programs. . : |
* Further, in or about April 2019, Defendants allegedly unfairly and unlawfully .
dlscrlmlnated against a sub31d12ed tenant, Kelechi Linardon, by refusmg to perm1t hertousea -

rental assistance-benefit — allegedly referred to as a “promissory note” — to pay the $500.00 “ﬁrst

; _ b
month rent deposit” associated with her housing application. Defendants ideclined to process Ms.

Linardon’s application because they objected to the requirements of the" r'ental assistanee benefit,
including that the rental assistance provider would not tender payment for the “first month rent
depos1t until Ms. Linardon completed Defendants apphcatlon process and executed a lease.
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IL. ASSURANCES _ ‘ ' !

s

A. | Prohibitive Assurances:

For a period of three (3) years from the date this Assurance is ﬁled, Defendants, together
with their principals, agents, and employees, shall be prohibited and enjo?ned from engaging in
conduct that violates the Consumer Protection Act or Antidiscrimination;ELaw in connection with

i

their ownership, management, and/or operation of residential rental proherties located within the
. o . i ,

! This includes tenants who receive housing subsidies through the federal program known as the Section 8
Housing Choice Voucher Program; and state housing subsidies through the program known as the
Massachusetts Rental Voucher Program.
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Commonwealth. Without limiting the foregoing, Defendants éhall not clfliérge or collect, nr -
. afttem.pf to charg_e or é:ollect, ainy deposit or fee from any subsidizéd tenellr;t before the relevant
subsidy_nr.oVidervhaslcompleted any tenancy approval process and deferfrr;lined the snare of the
rent to bé pai’d by the tenant, and the tenant has executed a lease consist:ent with the requirementﬁ
of the relevant housing éub‘sidy prbgram. Further, Defendants shall not at.any time pharge or
collect, o‘r attempt to charge or co.lle_ct, any “rent deposit;’ from any subsidizéd tenant that
exceeds fhc A.tenant’s sha:re of the rent under t’he relevant subsidy prograrn%, or is otherwise
inconsistént with the requirements of the program. |

B. | Affirmative Assurances:

Defendants shall additionally co_lnply with the following afﬁrma}tli;ve obligations in
connection with their ownefship, »management, and/or operation .of resicl'lezntiél rental properties

. located in the Commonwealth:

1.. Changes to Policies and Practices: Within ninety (90) days of the date this
Assurance is filed, Defendants shall review and update their fair housingand leasing policies to

ensure they are fully consistent. with Massachusetts law and the terms of this Assurance.

2.. Employee Training: For a period of three (3) yea;rs;‘ from the date this
Assuranc¢ .is filed, all of Defendants’ leasing consultants, assistant com:m:unity managers,
community managers, and maintenance empioyees shall cdmplete an arin!ualltraining on fair
housing laws and related leasing policies and practices. Trainings for m:anagement level
employées shall be conducted by the Massachuseits Cnmmission Againfs:‘é Discrimination or

_another independent ‘:organization approved by the AGO. Trainings for nnnimanagement

émployees may be cofnductpd in any manner approved by the AGO.
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3. Reporting: For a period of three (3) years from the date this Assurance is
[
g

filed, Defendants shall not1fy the AGO in wrxtmg within ten (10) busm s$ days ofa Defendant S

receipt of any civil or adm_m1strat1ve complarnt, pre-lltlgatlon demand, or%‘cml investigative
: . : - ' i .

- demand from any state or federal governmental body concerning any canduct prohibited by this

g

assurance.

4. . Record Keeping: For a period of four (4) years from the date this

Assurance is filed, Defehdants shall maintain, and shall not destroy or dispose of, documents

and electronically stOred informatio-n2 sufﬁcient’to demonstrate compliance with all terms of
. £ '

thls Assurance and shall promptly produce the same to the AGO 1 upon request
bl

I PAYMENT |
|

Defendants shall pay the Commonwealth TWENTY THOUSANID DOLLARS
I

. g ,
($20 000.00) at or before the time thrs Assurance is ﬁled Payment shall! be by check payable to
| .

the Commonwealth of Massachusetts or other method approved by the AGO The funds shallbe

used by the Attorney General in her sole dlscretlon to pay the costs-of the AGO’s 1nvest1gat10n

to pay restitution to individuals she determmes have been harmed by De[fendants and/or to fund :

programs act1v1t1es or other resources mtended to combat housmg dlscirlmlnauon in the
E
il
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The Commonwealth releases Defendants from all civil claims anid liability related to the

Commonwealth.

SIV. RELEASE OF CLAIMS

allegations described above, including for any v1olat10ns of the C_onsunre r Protection Act or

Antidiscrimination Law: This release does not cover claims arising from conduct occurring after. '
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? For the purposes of thls paragraph, the terms “document” and * electromcally stored information” shall
be defined as those terms are deﬁned and used in Rule 31(a)(1) of the Massachusetts Rules of Civil
Procedure. » ;
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- this Assurance is ﬁled and/or clalms concernmg Defendants’ comphance with this- Assurance

V. OTHER PROVISIONS

, |
A. " This' Assurance contams the complete agreement between the partles No party

has made any promlses representatlons or warranties other than those set forth i inthis . f

: Assurance This ‘Assurance can-be modlﬁed or supplemented only by a ertten document 51gned
: r ' |

by all partles

| i
| b

. ] | - .
B. This Assurance and each of its terms shall apply to and 'b? binding on Defendants

and their princ‘ipals, agents, employees, suCcessors, and assigns. - ‘ L C ;
C. Defendants are entermg mto this Assurance w1thout tr1a1 or adjudlcatlon of any »
S H I|

issue of fact or law. Except for the purpose of enforcement of its terms by the AGO, no part of

this Assurance shall constitute ev1dence agamst the Defendants with respect to any issue of law

or fact No part of thlS Assurance may be offered recewed used treated or construed as an |
: | [ |
admission or evidence of any 11ab111ty or wrongdomg by Defendants in any proceeding.

' . '~ ” - R -
D. This Assurance does not constitute-an Approval by the AGO of any of
| . | | K S
- - Defendants’ practices, and Defendants shall make no representation or'claim to the contrary.
E. This ’As'surance is not intended to impair any right of action that any person or

entity, other than the AGO might have agamst Defendants ' 1. ! _ !
| F. . This Assurance shall be filed in the Superior Court of Suffolk County and its
i
terms shall apply to conduct related to the ownershlp, management operatlon and control of

l
L
!

' residential rental propetties located within the Commonwealth Notwrthstandmg any provision
l

’ above, under G. L cl 93A, § 5 any: vrolatlon of the terms of this Assurance by Defendants orits
|l

prmcrpals agents, e'mployees SUCCESSOFs, OF assigns after the date of th1s Assurance shall !

| , |
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constltute prlma facie évidence of a v101at10n of G.L. c. 93A § 2, m any' civil actlon or ‘
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proceeding commenc}ed by the AGO. =~ =~ - ’ T !
.»: . i . . ’ rl .
G Defen:dants- accept the terms and conditions of this Assurance and waive any right
to challenge it in any action or proceeding, other than to defend against any claim that

1

1y

Defendants have not complied with any‘ provision, in the Assurance.

Dated: May 30, 2023

[Signatures on Following Page] il




For Defendants:

By:

Lovir Sheakin

Kevin Sheehan, Authorized Agent
For GREP Atlantic, LL.C

465 Meeting Street, Suite 500 -
‘Charlestown, SC 29403
KSheehan@greystar.com

Ronald D. Wray,\Presi;dent,
PRG SB Investors. L.L.C.
‘444 W Lake Street, Suite 3500
c/o Ronald D. Wray

Chicago, IL 60606
rwray@pritzkerreal;y.pom

For th{a Commonwea:lth:'

Andrea Joy Campbell,

Attorney General |

e

- By:

Jon Burke, BBO #673472

Assistant Attorni 'y General

Civil Rights Division

Office of the Attorney General

‘One Ashburton Place,. 18" Floor

Boston, MA 02108

(774) 214-4416

jonathan.burke@rrliass.gov
o




